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Vince,

Looking back on a little history, | have had two defective units in 2005 and three
units in 2006. With 2662 units sold in Red Deer since 2005 and only seven defective
units since, then it just goes to show the quality of the product. Any manufacturer
with a .3% defective rate in one sales location in two years is obviously doing
something right and should be very proud of their products

Thank you for supplying and supporting a quality product and thanks to the
folks at Fantech.

Regards,

Roger Normand
Branch 718
Assistant Manager
Emco Corporation
Red Deer
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